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Abstract

The objectives of this research were to study and compare the problems of implementation
of Student Care System in primary schools as perceived by the teachers in the Office of Pattani
Educational Service based on their personal variables as educational level and their working
experience. The study also elicited the problems of and listed recommendations for further
improvement of the Student Care System. The sample for the study included 323 guidance
counselors, drawn according to the purposive sampling from the total population in 116 schools.
The data were analyzed using such statistics as percentage, means (L) and standard deviation (O)
and frequency of distribution.

The findings of the study reveal the following.

1. The overall level of problems of implementation of the Student Care System as
perceived by the teachers in the Office of Pattani Educational Service Area Office 2 is high. By
individual aspects, it is found that the level of the problems is also high, where the aspect of
prevention and solution having the highest average with the issue of the schools having the
adequate number of qualified guidance counselors the most significant one. This is followed by
other problems such as student referrals, where the schools facing the problem of coordination
with outside student care specialists most, and the problem of student encouragement, where the

schools facing the problem of less attention being paid to the activities of homeroom and meeting
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with the students’ parents. The problem faced by the schools with a moderate level includes
student screening and recognizing individual students. The issue involved with this problem
includes visits to homes, dwelling places or dormitories of the students.

2. The problems of implementation of the Student Care System as perceived by the
teachers in the Office of Pattani Educational Service Area Office 2 based on the respondents’
educational level include the following. Overall, the teachers who differ in their educational level
show no significant differences in the problems of implementation of the system; they show a
high level of the problem.

3. Overall the teachers who differ in working experience in the Student Care System
show no significant differences in their problems in the implementation of the system; they show
a high level of the problem.

4. Problems and suggestions in the implementation of the Student Care System as
perceived by the teachers in the Office of Educational Service Area Office 2 are the following:
1) Recognize individual students — the teachers are not able to make visits to students’ homes
which are far away from the school due to political unrest in the area. It is suggested that the
teachers should observe the students’ behavior; any inappropriate behavior observed should be
discussed with parents. 2) Student screening — the teachers lack knowledge the screening
procedure. It is suggested that each school should provide a workshop on screening criteria and
principles. 3) Student encouragement — encouraging activities are not varied. It is suggested that
there should be more organization of activities pertaining to virtue and ethics and awards should
be given to students with good behavior who serve as a role model for others. 4) Prevention and
solution — the teachers are burdened with many responsibilities and they have limited time.
Therefore, the prevention and solution does not work as expected. It is suggested that training on
prevention and solution should be provided to the teachers periodically. 5) Students referrals —
There is a lack of coordination between the schools and external agencies for referral of students.
It is suggested that after referral the school should make a follow-and regularly monitor the

progress continuously.
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AoaoU AU YR FIY
v 4 2 T A = 2R | mioC
UVIN AUN 1 AUN 2 AUN 3 AUN 4 AUN 5
1 0 +1 +1 +1 +1 4 0.80
2 0 +1 +1 +1 +1 4 0.80
3 +1 +1 +1 +1 +1 5 1.00
4 +1 +1 +1 +1 +1 5 1.00
5 +1 +1 +1 +1 +1 5 1.00
6 +1 +1 +1 +1 +1 5 1.00
7 +1 +1 +1 +1 +1 5 1.00
8 +1 +1 +1 +1 +1 5 1.00
9 +1 +1 +1 +1 +1 5 1.00
10 +1 +1 +1 +1 +1 5 1.00
11 +1 +1 +1 +1 +1 5 1.00
12 +1 +1 +1 +1 0 4 0.80
13 +1 +1 +1 +1 +1 5 1.00
14 +1 +1 +1 +1 +1 5 1.00
15 +1 +1 +1 +1 +1 5 1.00
16 +1 +1 +1 +1 +1 5 1.00
17 +1 +1 +1 +1 +1 5 1.00
18 +1 +1 +1 +1 +1 5 1.00
19 +1 +1 +1 +1 +1 5 1.00
20 +1 +1 +1 +1 +1 5 1.00
21 +1 +1 +1 +1 +1 5 1.00
22 +1 +1 +1 +1 +1 5 1.00
23 +1 +1 +1 +1 +1 5 1.00
24 +1 +1 +1 +1 +1 5 1.00
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Todol AZUUUANUAUYBIFIFEIN Y ,
L . - - - . 2R | miIocC
UBn AUN 1 AUN 2 AUN 3 AUN 4 AUN 5
25 +1 +1 +1 +1 +1 5 1.00
26 +1 +1 +1 +1 +1 5 1.00
27 +1 +1 +1 +1 +1 5 1.00
28 +1 +1 +1 +1 +1 5 1.00
29 +1 +1 +1 +1 +1 5 1.00
30 +1 +1 +1 +1 +1 5 1.00
Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded(a) 0 .0
Total 30 100.0
a Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

871 30




A

¥o

[ A a2 Aa

U 1o Uina
da

anunna

=
NITANEN

a1y

dumiatfagiiu

TRNTERITRITRERITR!
14 1up18U 2517
Tamil UszmetIng
AD1UIBAHIZ A

Wyanesmemdastinga a1 guane, 2542
UMINEe1IA 1My

AnyImansu e a1 NMIUIMITMIANYN, 2555
AUIBIIEMINAUHLALD B UZ I NANAR F9rTaTTaall
mManandaniadaniil

ImthiquésnemsndwruaueIvuzouanaa sanialaani

89



