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Abstract

The objectives of this research were 1) to study work morale of the contractors
who were working in Pattani, Yala and Narathiwas on seven aspects: Work Security,
Government Agent's Assistance, Benefit, Job Description and Environment, Esteem,
Relationship, and Job Satisfaction; 2) to compare work morale of the contractors attributed
by their age, religion, place of birth, education background, language literacy, type of
business, and work experience in the three southern border provinces; and 3) to study
problems and solving suggestions on work morale of those contractors. The populations
were 162 contractors who were working in the three southern border provinces by using
Proportional Stratified Random Sampling method. The research tool was a set of
questionnaire and the statistical methods employed in data analysis were percentage,
mean, standard deviation, t-test, F-test and Scheffe' method.

The results of this research were as the followings:

1. The level of work morale of the contractors who were working in the three
southern border provinces in an overall was high, except only the Work Security aspect
was in the moderate level.

2. The comparative results of the level of work morale of those contractors
who were from different hometown and type of business for an overall and individual
aspects were not different. The other results were as the followings:

2.1 The level of work morale of the contractors who have difference

ages in an overall was not different while for the Government Agent's Assistance



aspect, the levels of work morale of the contractors whose age in the range of 21-30
years old were significantly higher than that of the age range 31-40 and over 41 years
old at .05 and .01 levels.

2.2 The level of work morale of the contractors who have different
religions for an overall was not different while for the Work Security and Esteem
aspects showed that the levels of work morale of Muslim contractors were significantly
higher than the Buddhist contractors at .05 levels.

2.3 The level of work morale of the contractors who have different
education background for an overall was not different while for the Work Security and
Government Agent’'s Assistance aspects showed that the levels of work morale of the
contractors who have Bachelor degrees or higher were significantly higher than those
who have lower educational background level at .05 and .01 levels.

2.4 The level of work morale of the contractors who have different
language ability to communicate with local people for an overall was not different while
for Government Agent’'s Assistance aspect showed that the level of work morale of the
contractors who do not have Melayu dialect was significantly higher than those who
have Melayu dialect at 0.5 level.

2.5 The level of work morale of the contractors who have difference
experiences on working in the three southern border provinces for an overall was
different. The contractors who have had work experience for 5 years or more have
significantly higher work morale level than those who have had work experience less
than 5 years at .01level. For the Benefit aspect, it showed that the level of work morale
of the contractors who have had 1-5 years of work experience was significantly higher
than those who have had 5 years or more of work experience at .01 level.

3. The problems and barriers collected from the contractors who were
working in the three southern border provinces were violence, corruption, time limit of
the construction, low budget for the construction project, methods of inspection and
payment, life and properties security, cost of construction material, labor shortage, and
local political conflicts. The suggestions to solve the abovementioned problems made by
those contractors were that the government should solve the violence problem in the
three border southern provinces, the time limit of the construction should be extended
longer, improve the payment procedure, increase of the budget, providing sources of

low interest loans, to encourage and support the government officers to be more honest

(6)



as well as the local politicians should have more professional code of ethics so that
many of corruption problems could be reduced or eradicated which will increase quality
constructions in the areas, and the workers and the people should be better protected
by the government as well as the local authority, or they should be allowed to protect

themselves by giving them good weapons for self-protection.
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