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Abstract

The purpose of this study was to study concept and theory related to identification of corporate social
responsibility elements (CSR) and stakeholder engagement elements and investigate the relationship between the
corporate social responsibility and the stakeholder engagement. Concerning the study’s methods, a review of
related literature by critical appraisal and an analysis of relevant documents were used. Document analysis using
content. The result of this study revealed that the stakeholder engagement had a direct relationship with the
corporate social responsibility. Also, it showed that the stakeholder engagement’s elements were the dialog styles
and the degrees of participation in decision making. Pertaining to the elements of the corporate social
responsibility, they consisted of economic responsibilities, legal responsibilities, ethical responsibilities and
philanthropic responsibilities. This model addressed a further empirical study needed to be researched in order to
verify the relationship of the construction.

Keywords: Corporate Social Responsibility, Stakeholder Engagement, Stakeholder Theory
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